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Abstract — We propose and analyze a 3-tier cloud-cloudlet-device 
hierarchical trust management protocol called IoT-HiTrust for 
large-scale IoT systems. Our mobile cloud hierarchical trust 
management protocol allows an IoT device to report its service 
experiences and query the trustworthiness of another IoT device 
for service composition and selection following a simple localized 
report-and-query paradigm. We verify IoT-HiTrust’s conver-
gence, accuracy, and resiliency properties against self-promotion, 
discriminatory, bad-mouthing, ballot-stuffing, and opportunistic 
service attacks despite intermittent network disconnection to the 
cloud.  

Keywords— Internet of things; trust management; mobile cloud 
computing; service composition; performance analysis. 

I.  INTRODUCTION 

In recent years we have witnessed a proliferation of Inter-
net of things (IoT) devices such as RFID tags, sensors, 
smartphones, smart appliances, environmental monitoring 
devices, etc. each capable of providing services upon request. 
It is anticipated that service-oriented IoT applications will 
have great social impacts to our everyday life [9].  

In this paper, we propose and analyze a mobile cloud hier-
archical trust management protocol called IoT-HiTrust with 
the goal to support trustworthy service management in large-
scale IoT applications. Trust management is needed because 
not all IoT devices will be trustworthy and some IoT devices 
may behave maliciously to disrupt the cloud service (e.g., for 
an adversary) or just for their own gain (e.g., for increasing 
their chances to be selected to provide requested services). 
Furthermore, users of IoT devices are likely to be socially 
connected via social networks. Therefore, misbehaving nodes 
with close social ties can collude and monopoly a class of 
services. For service-oriented IoT systems [1] it is important 
for an SR to know the service trustworthiness of SPs bidding 
to provide a requested service. For participatory sensing based 
applications [5], it is critical to assess source trustworthiness 
of IoT devices which report sensing results so untrustworthy 
data can be filtered out before data analysis is taken.  

Our paper has the following unique contributions: 
1. Unlike existing distributed IoT trust management protocols 

[1, 3], IoT-HiTrust is scalable as it leverages a 3-tier cloud-
cloudlet-device hierarchy which allows an IoT device to 
report its service experiences and query the service trust-
worthiness of another IoT device by a simple localized re-
port-and-query paradigm. The response to an IoT device’s 
query retains the concept of subjective trust evaluation, 

i.e., it incorporates the IoT device’s own observations and 
other IoT devices’ recommendations weighted by the trust 
of this IoT device toward them.  

2. We demonstrate that IoT-HiTrust can achieve trust accura-
cy, convergence, and resiliency against self-promotion, 
discriminatory, bad-mouthing, ballot-stuffing, and oppor-
tunistic service attacks while achieving scalability, because 
it can leverage cloud services to aggregate broad service 
evidence from all IoT devices in the system. Furthermore 
we demonstrate that the desirable trust accuracy, conver-
gence, and resiliency properties can still be achieved de-
spite intermittent network disconnection. 
The rest of the paper is organized as follows. Section II 

discusses the system model. Section III describes IoT-HiTrust 
in detail and explains our efficient and effective hierarchical 
trust protocol design for managing a huge number of IoT de-
vices. In Section IV we conduct a performance analysis of 
IoT-HiTrust and demonstrate its trust resiliency, convergence 
and accuracy properties. Finally in Section V we conclude the 
paper and outline some future research areas.  

II. SYSTEM MODEL 

A. Cloud-Cloudlet-Device Architecture 

As illustrated in Figure 1, we leverage a 3-tier mobile 
cloud hierarchy [8] for hierarchical IoT trust management. 
Cloudlets (each occupying a physical region) are sitting in the 
middle layer, bringing IoT devices closer to the cloud. We 
assume that a cloudlet is formed by a set of heavyweight IoT 
devices (e.g., PCs, servers, etc.) with moderate computational 
and storage capability to offload lightweight IoT devices (e.g., 
smart phones, sensors, PDAs, etc.) sitting at the bottom layer. 
Heavyweight IoT devices typically are well connected to the 
Internet; they may be mobile but only move within a cloudlet 
region. Lightweight IoT devices typically are intermittently 
connected to the Internet; they are carried by their owners and 
can move from one cloudlet to another due to mobility. When 
an IoT device is disconnected from the Internet, it connects to 
a regional cloudlet through wireless communication for ser-
vice continuity. To save energy and bandwidth, an IoT device 
will always communicate with the cloud through its regional 
cloudlet due to physical proximity. The cloud at the top level 
is a logical entity consisting of many cloud servers and is as-
sumed infallible with tight security and reliability protection. 
Using IoT-HiTrust, the cloud periodically evaluates trustwor-
thiness of all IoT devices in a cloudlet region and selects a 



group of heavyweight IoT devices to form the region’s cloud-
let. In return for the surrogate services provided by these 
heavyweight IoT devices to bring IoT devices closer to the 
cloud, the cloud grants access privileges to cloud resources.  

Henceforth, we will call heavyweight IoT devices selected 
to govern a region’s cloudlet as “cloudlet devices,” with the 
understanding that cloudlet devices are just heavyweight IoT 
devices. Figure 1 shows two cloudlets, ܮܥଵ and ܮܥଶ, each with 
three heavyweight IoT devices serving as cloudlet devices. We 
use the term “node” to loosely refer to a node in the hierarchy. 
A node at the bottom layer of the hierarchy is an IoT device, at 
the middle layer is a cloudlet, and at the top layer is the cloud. 
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Figure 1: Cloud-Cloudlet-Device Architecture. 

 
Figure 1illustrates a cloud with 5 cloud servers. Each user 

(or an IoT device) has its unique identity. A user’s unique id is 
at the cloud service level. An IoT device’s unique id is at the 
device level. Each user with its unique id is internally assigned 
to a “home” cloud server based on distributed hash table (DHT) 
techniques for load balancing. The home server of a user will 
manage the user’s data internally. While a user’s VM may 
migrate from one place to another, the user’s home cloud re-
mains the same. So if the user’s VM is asking for the user’s 
data, the request will be routed to the user’s home cloud. In 
Figure 1, ܵܥଶ	is the home cloud server of user ݑଶ and ܵܥଷ	is 
the home cloud server of user ݑଷ.  For the case in which a user 
owns several IoT devices, all IoT devices also map to the 
owner’s home cloud server as their home cloud server. For 
example in Figure 1, user ݑଷ owns two devices, ݀ଷଵ	and ݀ଷଶ, 
for which the home cloud sever is also ܵܥଷ. Each cloudlet only 
relays requests/responses from/to IoT devices under its region. 
In addition, each cloudlet caches trust information. In case of 
Internet disconnection, a cloudlet can operate in disconnection 
mode [8] to answer user queries issued from IoT devices in its 
region. One can reduce the regional size to the radio range to 
ensure that mobility and instability of radio environments will 
not be a major factor to prevent nodes of a cloudlet region 
from communicating directly with the cloudlet. When an IoT 
device in one cloudlet region moves to another cloudlet region, 
it performs a registration/deregistration action to the two in-
volving cloudlets. For example in Figure 1, user ݑଷ  moves 
across the cloudlet boundary, causing deregistration with the 

old cloudlet ܮܥଵ and registration with the new cloudlet ܮܥଶ. A 
pointer is recorded by ܮܥଵ	so that a response for ݑଷ	can be 
redirected to ܮܥଶ.  
B. Recommendation Filtering based on Social Similarity 

Our trust model is based on social relationships among 
human owners of IoT devices. A user upon receiving a rec-
ommendation from an IoT device, will measure the trustwor-
thiness of the recommender (or rater) so as to apply “recom-
mendation filtering” based on its social relationships with the 
recommender (or rater). We consider three core social metrics 
for measuring social relationships which are multifaceted: 
friendship (representing intimacy), social contact (representing 
closeness), and community of interest (representing 
knowledge and standard on the subject matter). The idea is 
that two users sharing similar social relationships are likely to 
have similar views towards services provided by a trustee IoT 
device. Social relationships between owners are translated into 
social relationships between IoT devices as follows: 
1. Friendship: Each owner has a list of friends (i.e., other 

owners), representing its social relationships. This friend-
ship list varies dynamically as an owner makes or denies 
other owners as friends. If the owners of two IoT devices 
are friends, then it is likely they will be cooperative with 
each other. For ease of discussion, we do not differentiate 
friends from acquaintances. We can easily extend IoT-
HiTrust to take this finer granularity into consideration.   

2. Social Contact: A device may be carried or operated by its 
owner in certain environments (e.g., work vs. home or a 
social club). Two devices have high social contact oppor-
tunities when their owners have similar mobility patterns. 

3. Community of Interest (CoI): Each owner has a list of 
communities of interest such as health, sport, travel, etc. 
Nodes belonging to a similar set of communities likely 
share similar interests or capabilities [3].   
To facility measuring social similarity with other owners, 

an IoT device belonging to user ݑ௫ maintains three lists in its 
profile (as illustrated in Figure 2): 
1. Friends of ݑ௫, denoted by a set  ܨ௫ = {ݑଵ, ݑଶ, … }; 
2. Locations that ݑ௫  frequently visited for social contact, 

denoted by a set ܵ௫ = {ܿܮଵ, ܿܮଶ, … }; 
3. Communities of interest that ݑ௫	is a member of, denoted 

by a set ܥ௫ = {ܫܥଵ, ܫܥଶ, … }. 
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Figure 2: Each User Stores Its Friend, Location, and CoI Lists for 

Detecting Social Similarity with other Users. 
A user may designate one of its IoT devices to update such 

information and share the information with other IoT devices 



it owns. Although social similarity is between two users, it is 
propagated to IoT devices owned by the two users, so social 
similarity is also between two devices. 

C. Attack Model 

A malicious node in general can perform communication 
protocol attacks to disrupt network operations. We assume 
such attack is handled by intrusion detection techniques [7] 
and is not addressed in this paper. We are concerned with 
trust-related attacks that can disrupt the trust system. By a 
malicious node, we refer to a node having only self-interest. A 
smart malicious node can choose to provide good or bad ser-
vice depending on whether it would benefit itself and its allies 
(other malicious nodes or friends) which altogether can col-
lude to monopoly service. In this paper we consider a mali-
cious IoT device (because its owner is malicious) capable of 
performing the following trust-related attacks and our IoT-
HiTrust protocol design must maintain desirable accuracy, 
convergence, and resiliency properties against these attacks: 
1. Self-promoting attacks: a malicious node can promote its 

importance (by providing good recommendations for itself) 
for it to be selected as an SP, but then can provide bad or 
malfunctioned service. 

2. Bad-mouthing attacks: a malicious node can ruin the repu-
tation of a well-behaved device (by providing bad recom-
mendations against it) so as to decrease the chance of that 
good device being selected as an SP.  

3. Ballot-stuffing attacks: a malicious node can boost the 
reputation of a malicious node (by providing good recom-
mendations) so as to increase the chance of that bad device 
being selected as an SP.  

3. Discriminatory attacks (or conflicting behavior attacks): a 
malicious node can discriminatively attack non-friends or 
nodes without strong social ties (without many common 
friends) because of human nature or propensity towards 
friends in social IoT systems. Serving as a recommender, if 
the target node is a friend, it will always provide a good 
service recommendation even if the target node does not 
provide good service. On the other hand, if the target node 
is a non-friend, it will perform bad-mouthing attack if the 
target node is a good node and ballot-stuffing attack if the 
target node is a malicious node.  

4. Opportunistic service attacks: a malicious node can pro-
vide good service to gain high reputation opportunistically 
especially when it senses its reputation is dropping because 
of providing bad service. With good reputation, it can ef-
fectively collude with other bad node to perform bad-
mouthing and ballot-stuffing attacks. We assume that a 
malicious node has a low trust threshold below which it 
will behave (providing good service) in order to raise its 
reputation, and a high trust threshold above which it will 
misbehave (providing bad service) to take the advantage of 
its high reputation for self-gain. 

III. IOT-HITRUST PROTOCOL DESIGN 

A. Reporting 

Whenever a service is received, a user (using its primary 
IoT device) reports whether it is satisfied with the service 
provided by an IoT device to the user’s home cloud server via 
a service rating report. Let the current user satisfaction experi-
ence of user ݑ௫  toward device ݀  be represented by a value, ௫݂, 	which can be a real number in the range of 0 to 1 indicat-
ing the user satisfaction level, or simply a binary value, with 1 
indicating satisfied and 0 not satisfied. Here ௫݂,  is the first 
piece of information sent from ݑ௫ to its home cloud server. A 
timestamp is also sent in the report to indicate the time at 
which this service rating happens. This allows cloud servers to 
know the event occurrence times of reports for regression 
analysis if necessary. 

Each user maintains its (ܨ, ܵ,  profile separately. When (ܥ
user ݑ௫	encounters user ݑ௬,  they exchange their (ܨ௫, ܵ௫, ௫ܥ ) 
and (ܨ௬, ܵ௬,  ௬) profiles so as to measure their mutual socialܥ
similarity. To preserve energy, they can exchange the profile 
information the very first time they encounter or periodically. 
This is especially so if user profile information does not 
change much over time. To preserve privacy, they only want 
to reveal common elements in the F, S, and C lists (If any) but 
do not want to let the other party know their entire (ܨ, ܵ,  .(ܥ
To achieve this, users ݑ௫	and ݑ௬ can first authenticate each 
other using standard PKI. User ݑ௫	can then use a cryptograph-
ic hash function in combination with a secret session key K 
(established via PKI during user authentication) to generate a 
hash-based message authentication code HMAC(K, p) for p ∈ (ܨ௫, ܵ௫, ௫ܥ ) and then transmit HMAC(K, p) along with 
HMAC(K, HMAC(K, p)) to ݑ௬ . When ݑ௬	receives the mes-
sage, it can unilaterally generate HMAC(K, HMAC(K, p)) 
using HMAC(K, p) sent by ݑ௫.	If this matches with HMAC(K, 
HMAC(K, p)) sent by ݑ௫,	 then ݑ௬  verifies the message re-
ceived is indeed sent by ݑ௫. Then ݑ௬	can compare HMAC(K, 
p) with HMAC(K, q) for q∈ ,௬ܨ) ܵ௬, ௬ܥ ). If HMAC(K, 
p)=HMAC(K, q) then p=q and a common friend, location, or 
CoI (corresponding to F, S, or C) is identified. If HMAC(K, 
p)≠HMAC(K, q), it prevents the identities of uncommon 
friends/locations/CoIs from being revealed. 

User ݑ௫	and user ݑ௬ then apply cosine similarity [3] to 
compute the social similarity between ݑ௫ and ݑ௬	in friendship, 
social contact, and community of interest, denoted 
by ,௫ݑ൫݉݅ݏ	 ,௬൯ݑ ݅ ∈ {݂, ,ݏ ܿ},  and report them through the 
local cloudlet to the home cloud servers of user ݑ௫	and ݑ௬. 
When the home cloud server of ݑ௫ receives ݉݅ݏ൫ݑ௫, ,௬൯ݑ ݅ ∈{݂, ,ݏ ܿ}, from user ݑ௫ which just encounters user ݑ௬, it com-
putes the social similarity between users ݑ௫	and ݑ௬	 (who now 
serves as a rater or recommender) as a weighted combination 
of all social similarity metrics, i.e., friendship, social contact, 
and community of interest, as follows:  ݉݅ݏ൫ݑ௫, ௬൯ݑ =  ݓ ∙ ,௫ݑ൫݉݅ݏ ௬൯∈{,௦,}ݑ  (1)  



where 0 ≤ ,௦ݓ,ݓ ݓ ≤ 1, with ݓ + ௦ݓ + ݓ = 1, are social 
similarity weight parameters to be dynamically adjusted by 
IoT-HiTrust to maximize trust protocol performance.  

B. Querying/Replying and Trust Computation 

Whenever a user wants to know the trust value of an IoT 
device, it simply sends a query to its home cloud server. For 
example, in Figure 1, ݑଶ will send a query to its home cloud 
server ܵܥଶ  to know its “subjective” trust toward ݀ଷଵ  which 
belongs to ݑଷ.    

Let the “subjective” trust value of user ݑ௫ toward ݀ be de-
noted by ݐ௫,. The home cloud server of ݑ௫	computes ݐ௫,  by 
combining ݑ௫ᇱ ݏ  direct trust toward ݀	(ݐ௫,ௗ )  based on self-
observation reports, and ݑ௫ᇱ ݏ  indirect trust toward ݀  ( ௫,ݐ ) 
based on other users’ ratings, as follows: ݐ௫, = ௫,ߤ ∙ ௫,ௗݐ + (1 − (௫,ߤ ∙ ௫,ݐ  (2)

Here, ߤ௫, is a weight parameter (0 ≤ ߤ ≤ 1) to weigh the 
importance of direct trust relative to indirect trust. The selec-
tion of ߤ௫,  is critical to trust evaluation. We apply adaptive 
filtering developed in [3] to adjust ߤ௫, dynamically to effec-
tively cope with malicious attacks and to improve trust accu-
racy.  

The direct trust ݐ௫,ௗ  in Equation 2 is computed by Beta 
Reputation [4] under which the trust value is modeled as a 
random variable in the range of [0, 1] following the Be-
ta	(ߙ,  distribution. The numbers of positive and negative 	(ߚ
experiences are modeled as binomial random variables. Since 
the beta-binomial is a conjugate pair, this leads to a posterior 
beta distribution with updated parameters. Specifically, we can 
calculate ݐ௫,ௗ = ߙ)/ߙ +  ߙ is the mean “direct” trust where (ߚ
is the number of positive service experiences and is updated 
by ߙ = ߙ + ௫݂, ,	and ߚ is the number of negative service expe-
riences and is updated by ߚ = ߚ + ൫1 − ௫݂,൯ upon receiving 
an assessment	 ௫݂, in the range of [0, 1] (a real number) from 
user ݑ௫  about ݀ ’s service quality. Here ௫݂,  contributes to 
positive service experience and 1 − ௫݂, contributes to negative 
experience. 

The indirect trust ݐ௫,  in Equation 2 is computed by the 
home cloud server of ݑ௫	by locating social similarity records ݉݅ݏ൫ݑ௫,  in its local storage, and selecting top-R raters ݏ′௬൯ݑ
from R users with the highest similarity scores with ݑ௫  as 
follows: ݐ௫, =  ,௫ݑ൫݉݅ݏ ∑௬൯ݑ ,௫ݑ)݉݅ݏ ௭)௨∈ݑ · ௬,ௗ௨∈ݐ  (3)  

Here, ܷ is a set of up to R raters whose ݑ)݉݅ݏ௫,  ௬) scoresݑ
are the highest, ݑ௬ ∈ ܷ is a rater selected, and ݐ௬,ௗ  is the ser-
vice rating provided by ݑ௬ toward device ݀. Note that ݐ௬,ௗ 	is 
stored in the home cloud server of ݑ௬ but it is obtainable after 
the home cloud server of ݑ௫  communicates with the home 
cloud server of ݑ௬.  In Equation 3, the service rating provided 
from ݑ௬ toward ݀  ൫i. e. , ௬,ௗݐ ൯		is weighted by the ratio of the 
similarity score of ݑ௫  toward ݑ௬ to the sum of the similarity 
scores toward all raters. That is, if the similarity score of ݑ௫ 
toward ݑ௬  is high relative to that of ݑ௫  toward other raters, 

then the home cloud server of ݑ௫  will put a relatively high 
weight on the rating ݐ௬,ௗ 	provided by ݑ௬ to compute ݐ௫, .  
C. Dealing with Network Disconnection 

A cloudlet may lose connectivity with the cloud if all 
heavyweight IoT devices selected as the cloudlet devices for 
the cloudlet experience network disconnection in emergency 
situations such as a network service disruption. A cloudlet 
must maintain service continuity to IoT devices during net-
work disconnection. In case the cloudlet can still communicate 
with a neighbor cloudlet which still has connectivity with the 
cloud, then all reports, queries, and responses can route 
through the neighbor cloudlet. Otherwise, it will have to oper-
ate in disconnected mode [8] using cached data. For a heavy 
IoT device that is typically not mobile or only moves within 
the region, the home regional cloudlet has all the data it needs 
for answering a user query regarding the trustworthiness of 
that IoT device, since it caches all reports, responses, and so-
cial similarity reports with that IoT device pass through it. So 
all it has to do is to follow the computational procedure de-
scribed earlier to assess the trustworthiness of that IoT device, 
as if the computation is performed by the cloud itself. For a 
lightweight IoT device, the home region cloudlet may lose 
some precision in estimating the trustworthiness of the IoT 
device because it does not have all the data needed. For exam-
ple it may miss some reports of that IoT device when that IoT 
device moves away from its region. The trust accuracy is 
largely affected by the mobility of the user carrying the IoT 
device. In Section IV we will assess the extent to which the 
trust accuracy is impacted under various mobility scenarios. 

IV. IOT-HITRUST PROTOCOL PERFORMANCE 

In this section, we analyze IoT-HiTrust performance using 
ns3 simulation. Table I lists the parameters and their default 
values.  

The experiment setting is explained as follows. We consid-
er a large IoT 16x16 area with NT = 2000 IoT devices. These 
IoT devices are randomly assigned to NU =500 users. The 
number of cloud servers is NC = 10 such that each cloud server 
can approximately handle NT/NC = 200 IoT devices. Users are 
connected in a social network represented by a friendship 
matrix. We consider these users moving according to the small 
world in motion (SWIM) mobility model [6] modeling human 
social behaviors for the purpose of assessing the social contact 
similarity metric between any pair of users. Three IoT devices 
in a region are selected as cloudlet devices periodically re-
sponsible for caching and relaying reports, queries, and re-
sponses for IoT devices in the region. Direct trust of node i 
toward node j is assessed upon completion of a service request 
from node i to node j. Each node requests services from a 

Table I: Parameters and Default Values. 

parameter value parameter value parameter value 
NT 2000 m×m 16×16 T 200 hrs 
NU 500 PM 30% ܴ 3 
NC 10 σc 1% 1  ߣ/day 



selected device with a time interval following an exponential 
distribution with parameter ߣ , with 1/day being the default 
unless otherwise specified. The trust update interval Δݐ is 2 
hours. The system runs continuously although trust conver-
gence is achieved in less than 200 hours. The number of rec-
ommendations (or ratings) is R=3. 

The user satisfaction levels of service invocations, i.e., ௫݂, 
in the range of [0, 1] from user ݑ௫ about ݀’s service quality, 
are from a real dataset [11] and are used as “ground truth” 
based on which the accuracy of our trust protocol is assessed. 
As the direct trust of user ݑ௫ toward device/service provider ݀ 
(i.e., ݐ௫,ௗ ) is calculated by Equation 2 with “ground truth” user 

satisfaction experiences as input, ݐ௫,ௗ  essentially is equal to 
ground truth. However, we account for the presence of noise 
in the IoT environment (i.e., error of assessing user satisfac-
tion level received) by considering a standard deviation pa-
rameter σc (set to 1% as default) to reflect the deviation of the 
actual user satisfaction level recorded in the database from the 
direct trust evaluation outcome ݐ௫,ௗ . Initially, ݐ௫,	is set to 0.5 
(ignorance) by user ݑ௫ for all i’s. Then, trust is updated dy-
namically as nodes encounter each other, as services are re-
quested and rendered, and as trust feedback are acquired. We 
consider ݓ = ݓ = ݓ = 1/3  considering friendship, social 
contact, and community of interest are equally important. The 
% of malicious users (PM) is set to 30%. Malicious users are 
chosen randomly from 500 users. A malicious user will per-
form self-promoting, bad-mouthing, ballot-stuffing, discrimi-
natory, and opportunistic service attacks as described in Sec-
tion II.C. In particular, a malicious user ݑ௬ can provide a bad 

recommendation ݐ௬,ௗ =0 (see Equation 3) against a good device 
i for bad-mouthing attacks, and conversely a good recommen-
dation ݐ௬,ௗ =1 for a malicious device i for ballot-stuffing attacks. 
Our protocol handles ballot-stuffing and bad-mouthing attacks 
by recommendation filtering (see Section II.B) and indirect 
trust ݐ௫, 	computation (see Equation 3). 

Figure 3 shows IoT-HiTrust performance in terms of trust 
accuracy, convergence, and resiliency against attacks. It shows 
the progressive trust value of a “good” IoT device as assessed 
by the cloudlet in the home region where the IoT device ini-
tially resides vs. time for the case in which PM = 30%. The 
“ground truth” trust value of this good device is depicted by 
the solid line. Note that the “ground truth” trust value of this 
good node is not 1 because ௫݂, (service experience of user ݑ௫ 
toward ݀) retrieved from the trace dataset [11] is not neces-
sarily 1. The progressive trust value measured by IoT-HiTrust 
is depicted by dashed lines. We consider the scenario in which 
the “good” IoT device’s cloudlet is disconnected due to net-
work disconnection at times (marked by zig-zag patterns) 
during which it can only perform disconnected trust assess-
ment. The label “no region roaming” means that the target IoT 
device stays in the same region all the time. The label “neigh-
bor region roaming” means that the target IoT device stays in 
the home region but roams to neighbor regions from time to 
time. The label “hopper” means that the target IoT device 

moves across region boundary frequently.   
We see that trust accuracy decreases as the target “good” 

IoT device moves across the regional boundary more frequent-
ly. However, given time, all cases eventually converge after 
sufficient data are collected to allow accurate trust assessment. 
Correspondingly, Figure 4 shows IoT-HiTrust performance in 
terms of the trust value of a “bad” IoT device vs. time when 
PM = 30%. This bad node’s trust value is up and down because 
of opportunistic service attacks performed by the bad node. 
We again confirm that trust accuracy decreases as the target 
“bad” IoT device moves across the regional boundary more 
frequently. However, trust accuracy is restored as soon as the 
home regional cloudlet is reconnected. Figures 3 and 4 verify 
that our IoT-HiTrust protocol is effective to deal with intermit-
tent disconnection for providing service continuity, especially 
for IoT devices that do not move much such as heavyweight 
IoT devices. 

 

Figure 3: Trust Value of a Good Node under Intermittent Disconnection. 

 

Figure 4: Trust Value of a Bad Node under Intermittent Disconnection. 

 

Figure 5: Trust Value of a Good Node under Various Attack Types. 
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Figure 6: Trust Value of a Bad Node under Various Attack Types. 

 

We test the sensitivity of the results w.r.t. the attack type in 
Figures 5 and 6.  

Figure 5 demonstrates the effect of the attack type on trust 
accuracy, convergence, and resiliency of a “good” target node 
that roams between neighbor regions. The curve labeled by 
“with all attacks” (green curve) corresponds to the curve in 
Figure 3. There are three other curves, i.e., “without bad-
mouthing and ballot-stuffing attacks,” “without discriminatory 
attacks,” and “without opportunistic attacks,” each with a par-
ticular attack type being removed so as to see its absence on 
accuracy, convergence, and resiliency. We see from Figure 5 
that recommendation attacks (i.e., bad-mouthing and ballot-
stuffing attacks combined) have the biggest effect on accura-
cy, convergence, and resiliency because without them (red 
curve) the system can approach ground truth (black curve) in 
the shortest amount of time. Discriminatory attacks also have 
some effect on accuracy, convergence, and resiliency because 
without them (blue curve) the system can converge faster than 
with them (green curve), although the sensitivity is not as 
high. Lastly opportunistic attacks have the least effect on accu-
racy, convergence, and resiliency because without them (pink 
curve) the system does not converge any faster than with them 
(green curve). This is so because a bad node performing op-
portunistic attacks will only affect its own trust value, not the 
“good” target node’s trust value. Therefore the most severe 
attack type appears to be the recommendation attack as it will 
ruin the reputation of the “good” target node.   

Figure 6 demonstrates the effect of the attack type on trust 
accuracy, convergence, and resiliency of a “bad” node that 
roams between neighbor regions. Similarly the curve labeled 
by “with all attacks” (green curve) corresponds to the curve in 
Figure 4. There are three other curves, i.e., “without bad-
mouthing and ballot-stuffing attacks,” “without discriminatory 
attacks,” and “without opportunistic attacks,” each with a par-
ticular attack type being removed so as to see its absence on 
accuracy, convergence, and resiliency. Since the target node is 
a “bad” node, we see from Figure 6 that opportunistic attacks 
have the most severe effect on accuracy, convergence, and 
resiliency because without them (pink curve) the system con-

verges to ground truth (zero for a bad node) while with them 
the system converges to the up and down curve (green curve). 
This is so because the “bad” target node performing opportun-
istic service attacks will alternate between behave and misbe-
have to keep its trust value between the high threshold and low 
threshold. We see from Figure 6 that the other two attack types 
do not have a high impact on the trust value of this “bad” tar-
get node. In practice, a bad node will always perform oppor-
tunistic service attacks to disguise itself as a good node with-
out being caught. The best the system can do is to accurately 
track a bad node’s trust status to refrain it from providing bad 
service and to decrease the chance of selecting bad nodes for 
providing service.  

V.  CONCLUSION 

In this paper, we designed and analyzed a scalable hierar-
chical trust management protocol called IoT-HiTrust for large 
IoT systems. We verified that IoT-HiTrust is effective and 
efficient for dealing with intermittent disconnection, while 
achieving desirable trust properties including accuracy, con-
vergence, and resiliency against malicious attacks. In the fu-
ture, we plan to further validate our hierarchical trust protocol 
with real-world mobile cloud applications [9] together with 
real-world IoT service quality and mobility traces [10, 11]. 

ACKNOWLEDGMENT 

This work is supported in part by the U.S. Army Research 
Office under contract number W911NF-12-1-0445. 

REFERENCES 
[1] I. R. Chen, F. Bao, and J. Guo, "Trust-based Service Management for 

Social Internet of Things Systems," IEEE Transactions on Dependable 
and Secure Computing, vol. 13, no. 6, Nov-Dec 2016, pp. 684-696. 

[2] I. R. Chen and F.B. Bastani, "Effect of Artificial-Intelligence Planning-
Procedures on System Reliability," IEEE Transactions on Reliability, 
vol. 40, no. 3, 1991, pp. 364-369. 

[3] I.R. Chen, J. Guo, and F. Bao, “Trust Management for SOA-based IoT 
and Its Application to Service Composition,” IEEE Transactions on Ser-
vice Computing, vol. 9, no. 3, 2016, pp. 482-495.  

[4] A. Jøsang, and R. Ismail, “The Beta Reputation System,” Bled Electron-
ic Commerce Conference, Bled, Slovenia, 2002, pp. 1-14. 

[5] W.Z. Khan, Y. Xiang, M.Y. Aalsalem, and Q. Arshad, “Mobile Phone 
Sensing Systems: A Survey,” IEEE Communications Surveys and Tuto-
rials, vol. 15, no. 1, pp. 402–427, 2013. 

[6] S. Kosta, A. Mei, and J. Stefa, “Small World in Motion (SWIM): Model-
ing Communities in Ad-Hoc Mobile Networking,” 7th IEEE Conf.  Sen-
sor, Mesh and Ad Hoc Communications and Networks, Boston, MA, 
USA, 2010. 

[7] R. Mitchell and I. R. Chen, “Adaptive Intrusion Detection of Malicious 
Unmanned Air Vehicles using Behavior Rule Specifications,” IEEE 
Trans. Systems, Man and Cybernetics, vol. 44, no. 5, 2014, pp. 593-604. 

[8] M. Satyanarayanan, et al., "The role of cloudlets in hostile environments,” 
IEEE Pervasive Computing, Oct. 2013, pp. 40-49. 

[9] Y. Wang, I.R. Chen, and D.C. Wang, “A Survey of Mobile Cloud Com-
puting Applications: Perspectives and Challenges,” Wireless Personal 
Communications, vol. 80, no. 4, 2015, pp. 1607-1623. 

[10] I.R. Chen and N. Verma, “Simulation study of a class of autonomous 
host-centric mobility prediction algorithms for wireless cellular and ad 
hoc networks,” 36th Annual Symposium on Simulation, 2003, pp. 65-72.  

[11] Z. Zheng, Y. Zhang, and M. R. Lyu, “Investigating QoS of Real-World 
Web Services,” IEEE Transactions on Services Computing, vol. 7, no. 1, 
pp. 32-39, 2014. 

0 20 40 60 80 100 120 140 160 180 200
0

0.1

0.2

0.3

0.4

0.5

0.6

0.7

Time (hours)

T
ru

st
 v

al
ue

 

 

IoT-HiTrust without bad-mouthing & ballot-stuffing

IoT-HiTrust without discriminatory attacks

IoT-HiTrust without opportunistic attacks

IoT-HiTrust with all attacks



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Gray Gamma 2.2)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.7
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize true
  /OPM 0
  /ParseDSCComments false
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo false
  /PreserveFlatness true
  /PreserveHalftoneInfo true
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Remove
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
    /AbadiMT-CondensedLight
    /ACaslon-Italic
    /ACaslon-Regular
    /ACaslon-Semibold
    /ACaslon-SemiboldItalic
    /AdobeArabic-Bold
    /AdobeArabic-BoldItalic
    /AdobeArabic-Italic
    /AdobeArabic-Regular
    /AdobeHebrew-Bold
    /AdobeHebrew-BoldItalic
    /AdobeHebrew-Italic
    /AdobeHebrew-Regular
    /AdobeHeitiStd-Regular
    /AdobeMingStd-Light
    /AdobeMyungjoStd-Medium
    /AdobePiStd
    /AdobeSongStd-Light
    /AdobeThai-Bold
    /AdobeThai-BoldItalic
    /AdobeThai-Italic
    /AdobeThai-Regular
    /AGaramond-Bold
    /AGaramond-BoldItalic
    /AGaramond-Italic
    /AGaramond-Regular
    /AGaramond-Semibold
    /AGaramond-SemiboldItalic
    /AgencyFB-Bold
    /AgencyFB-Reg
    /AGOldFace-Outline
    /AharoniBold
    /Algerian
    /Americana
    /Americana-ExtraBold
    /AndaleMono
    /AndaleMonoIPA
    /AngsanaNew
    /AngsanaNew-Bold
    /AngsanaNew-BoldItalic
    /AngsanaNew-Italic
    /AngsanaUPC
    /AngsanaUPC-Bold
    /AngsanaUPC-BoldItalic
    /AngsanaUPC-Italic
    /Anna
    /ArialAlternative
    /ArialAlternativeSymbol
    /Arial-Black
    /Arial-BlackItalic
    /Arial-BoldItalicMT
    /Arial-BoldMT
    /Arial-ItalicMT
    /ArialMT
    /ArialMT-Black
    /ArialNarrow
    /ArialNarrow-Bold
    /ArialNarrow-BoldItalic
    /ArialNarrow-Italic
    /ArialRoundedMTBold
    /ArialUnicodeMS
    /ArrusBT-Bold
    /ArrusBT-BoldItalic
    /ArrusBT-Italic
    /ArrusBT-Roman
    /AvantGarde-Book
    /AvantGarde-BookOblique
    /AvantGarde-Demi
    /AvantGarde-DemiOblique
    /AvantGardeITCbyBT-Book
    /AvantGardeITCbyBT-BookOblique
    /BakerSignet
    /BankGothicBT-Medium
    /Barmeno-Bold
    /Barmeno-ExtraBold
    /Barmeno-Medium
    /Barmeno-Regular
    /Baskerville
    /BaskervilleBE-Italic
    /BaskervilleBE-Medium
    /BaskervilleBE-MediumItalic
    /BaskervilleBE-Regular
    /Baskerville-Bold
    /Baskerville-BoldItalic
    /Baskerville-Italic
    /BaskOldFace
    /Batang
    /BatangChe
    /Bauhaus93
    /Bellevue
    /BellMT
    /BellMTBold
    /BellMTItalic
    /BerlingAntiqua-Bold
    /BerlingAntiqua-BoldItalic
    /BerlingAntiqua-Italic
    /BerlingAntiqua-Roman
    /BerlinSansFB-Bold
    /BerlinSansFBDemi-Bold
    /BerlinSansFB-Reg
    /BernardMT-Condensed
    /BernhardModernBT-Bold
    /BernhardModernBT-BoldItalic
    /BernhardModernBT-Italic
    /BernhardModernBT-Roman
    /BiffoMT
    /BinnerD
    /BinnerGothic
    /BlackadderITC-Regular
    /Blackoak
    /blex
    /blsy
    /Bodoni
    /Bodoni-Bold
    /Bodoni-BoldItalic
    /Bodoni-Italic
    /BodoniMT
    /BodoniMTBlack
    /BodoniMTBlack-Italic
    /BodoniMT-Bold
    /BodoniMT-BoldItalic
    /BodoniMTCondensed
    /BodoniMTCondensed-Bold
    /BodoniMTCondensed-BoldItalic
    /BodoniMTCondensed-Italic
    /BodoniMT-Italic
    /BodoniMTPosterCompressed
    /Bodoni-Poster
    /Bodoni-PosterCompressed
    /BookAntiqua
    /BookAntiqua-Bold
    /BookAntiqua-BoldItalic
    /BookAntiqua-Italic
    /Bookman-Demi
    /Bookman-DemiItalic
    /Bookman-Light
    /Bookman-LightItalic
    /BookmanOldStyle
    /BookmanOldStyle-Bold
    /BookmanOldStyle-BoldItalic
    /BookmanOldStyle-Italic
    /BookshelfSymbolOne-Regular
    /BookshelfSymbolSeven
    /BookshelfSymbolThree-Regular
    /BookshelfSymbolTwo-Regular
    /Botanical
    /Boton-Italic
    /Boton-Medium
    /Boton-MediumItalic
    /Boton-Regular
    /Boulevard
    /BradleyHandITC
    /Braggadocio
    /BritannicBold
    /Broadway
    /BrowalliaNew
    /BrowalliaNew-Bold
    /BrowalliaNew-BoldItalic
    /BrowalliaNew-Italic
    /BrowalliaUPC
    /BrowalliaUPC-Bold
    /BrowalliaUPC-BoldItalic
    /BrowalliaUPC-Italic
    /BrushScript
    /BrushScriptMT
    /CaflischScript-Bold
    /CaflischScript-Regular
    /Calibri
    /Calibri-Bold
    /Calibri-BoldItalic
    /Calibri-Italic
    /CalifornianFB-Bold
    /CalifornianFB-Italic
    /CalifornianFB-Reg
    /CalisMTBol
    /CalistoMT
    /CalistoMT-BoldItalic
    /CalistoMT-Italic
    /Cambria
    /Cambria-Bold
    /Cambria-BoldItalic
    /Cambria-Italic
    /CambriaMath
    /Candara
    /Candara-Bold
    /Candara-BoldItalic
    /Candara-Italic
    /Carta
    /CaslonOpenfaceBT-Regular
    /Castellar
    /CastellarMT
    /Centaur
    /Centaur-Italic
    /Century
    /CenturyGothic
    /CenturyGothic-Bold
    /CenturyGothic-BoldItalic
    /CenturyGothic-Italic
    /CenturySchL-Bold
    /CenturySchL-BoldItal
    /CenturySchL-Ital
    /CenturySchL-Roma
    /CenturySchoolbook
    /CenturySchoolbook-Bold
    /CenturySchoolbook-BoldItalic
    /CenturySchoolbook-Italic
    /CGTimes-Bold
    /CGTimes-BoldItalic
    /CGTimes-Italic
    /CGTimes-Regular
    /CharterBT-Bold
    /CharterBT-BoldItalic
    /CharterBT-Italic
    /CharterBT-Roman
    /CheltenhamITCbyBT-Bold
    /CheltenhamITCbyBT-BoldItalic
    /CheltenhamITCbyBT-Book
    /CheltenhamITCbyBT-BookItalic
    /Chiller-Regular
    /Cmb10
    /CMB10
    /Cmbsy10
    /CMBSY10
    /CMBSY5
    /CMBSY6
    /CMBSY7
    /CMBSY8
    /CMBSY9
    /Cmbx10
    /CMBX10
    /Cmbx12
    /CMBX12
    /Cmbx5
    /CMBX5
    /Cmbx6
    /CMBX6
    /Cmbx7
    /CMBX7
    /Cmbx8
    /CMBX8
    /Cmbx9
    /CMBX9
    /Cmbxsl10
    /CMBXSL10
    /Cmbxti10
    /CMBXTI10
    /Cmcsc10
    /CMCSC10
    /Cmcsc8
    /CMCSC8
    /Cmcsc9
    /CMCSC9
    /Cmdunh10
    /CMDUNH10
    /Cmex10
    /CMEX10
    /CMEX7
    /CMEX8
    /CMEX9
    /Cmff10
    /CMFF10
    /Cmfi10
    /CMFI10
    /Cmfib8
    /CMFIB8
    /Cminch
    /CMINCH
    /Cmitt10
    /CMITT10
    /Cmmi10
    /CMMI10
    /Cmmi12
    /CMMI12
    /Cmmi5
    /CMMI5
    /Cmmi6
    /CMMI6
    /Cmmi7
    /CMMI7
    /Cmmi8
    /CMMI8
    /Cmmi9
    /CMMI9
    /Cmmib10
    /CMMIB10
    /CMMIB5
    /CMMIB6
    /CMMIB7
    /CMMIB8
    /CMMIB9
    /Cmr10
    /CMR10
    /Cmr12
    /CMR12
    /Cmr17
    /CMR17
    /Cmr5
    /CMR5
    /Cmr6
    /CMR6
    /Cmr7
    /CMR7
    /Cmr8
    /CMR8
    /Cmr9
    /CMR9
    /Cmsl10
    /CMSL10
    /Cmsl12
    /CMSL12
    /Cmsl8
    /CMSL8
    /Cmsl9
    /CMSL9
    /Cmsltt10
    /CMSLTT10
    /Cmss10
    /CMSS10
    /Cmss12
    /CMSS12
    /Cmss17
    /CMSS17
    /Cmss8
    /CMSS8
    /Cmss9
    /CMSS9
    /Cmssbx10
    /CMSSBX10
    /Cmssdc10
    /CMSSDC10
    /Cmssi10
    /CMSSI10
    /Cmssi12
    /CMSSI12
    /Cmssi17
    /CMSSI17
    /Cmssi8
    /CMSSI8
    /Cmssi9
    /CMSSI9
    /Cmssq8
    /CMSSQ8
    /Cmssqi8
    /CMSSQI8
    /Cmsy10
    /CMSY10
    /Cmsy5
    /CMSY5
    /Cmsy6
    /CMSY6
    /Cmsy7
    /CMSY7
    /Cmsy8
    /CMSY8
    /Cmsy9
    /CMSY9
    /Cmtcsc10
    /CMTCSC10
    /Cmtex10
    /CMTEX10
    /Cmtex8
    /CMTEX8
    /Cmtex9
    /CMTEX9
    /Cmti10
    /CMTI10
    /Cmti12
    /CMTI12
    /Cmti7
    /CMTI7
    /Cmti8
    /CMTI8
    /Cmti9
    /CMTI9
    /Cmtt10
    /CMTT10
    /Cmtt12
    /CMTT12
    /Cmtt8
    /CMTT8
    /Cmtt9
    /CMTT9
    /Cmu10
    /CMU10
    /Cmvtt10
    /CMVTT10
    /ColonnaMT
    /Colossalis-Bold
    /ComicSansMS
    /ComicSansMS-Bold
    /Consolas
    /Consolas-Bold
    /Consolas-BoldItalic
    /Consolas-Italic
    /Constantia
    /Constantia-Bold
    /Constantia-BoldItalic
    /Constantia-Italic
    /CooperBlack
    /CopperplateGothic-Bold
    /CopperplateGothic-Light
    /Copperplate-ThirtyThreeBC
    /Corbel
    /Corbel-Bold
    /Corbel-BoldItalic
    /Corbel-Italic
    /CordiaNew
    /CordiaNew-Bold
    /CordiaNew-BoldItalic
    /CordiaNew-Italic
    /CordiaUPC
    /CordiaUPC-Bold
    /CordiaUPC-BoldItalic
    /CordiaUPC-Italic
    /Courier
    /Courier-Bold
    /Courier-BoldOblique
    /CourierNewPS-BoldItalicMT
    /CourierNewPS-BoldMT
    /CourierNewPS-ItalicMT
    /CourierNewPSMT
    /Courier-Oblique
    /CourierStd
    /CourierStd-Bold
    /CourierStd-BoldOblique
    /CourierStd-Oblique
    /CourierX-Bold
    /CourierX-BoldOblique
    /CourierX-Oblique
    /CourierX-Regular
    /CreepyRegular
    /CurlzMT
    /David-Bold
    /David-Reg
    /DavidTransparent
    /Dcb10
    /Dcbx10
    /Dcbxsl10
    /Dcbxti10
    /Dccsc10
    /Dcitt10
    /Dcr10
    /Desdemona
    /DilleniaUPC
    /DilleniaUPCBold
    /DilleniaUPCBoldItalic
    /DilleniaUPCItalic
    /Dingbats
    /DomCasual
    /Dotum
    /DotumChe
    /DoulosSIL
    /EdwardianScriptITC
    /Elephant-Italic
    /Elephant-Regular
    /EngraversGothicBT-Regular
    /EngraversMT
    /EraserDust
    /ErasITC-Bold
    /ErasITC-Demi
    /ErasITC-Light
    /ErasITC-Medium
    /ErieBlackPSMT
    /ErieLightPSMT
    /EriePSMT
    /EstrangeloEdessa
    /Euclid
    /Euclid-Bold
    /Euclid-BoldItalic
    /EuclidExtra
    /EuclidExtra-Bold
    /EuclidFraktur
    /EuclidFraktur-Bold
    /Euclid-Italic
    /EuclidMathOne
    /EuclidMathOne-Bold
    /EuclidMathTwo
    /EuclidMathTwo-Bold
    /EuclidSymbol
    /EuclidSymbol-Bold
    /EuclidSymbol-BoldItalic
    /EuclidSymbol-Italic
    /EucrosiaUPC
    /EucrosiaUPCBold
    /EucrosiaUPCBoldItalic
    /EucrosiaUPCItalic
    /EUEX10
    /EUEX7
    /EUEX8
    /EUEX9
    /EUFB10
    /EUFB5
    /EUFB7
    /EUFM10
    /EUFM5
    /EUFM7
    /EURB10
    /EURB5
    /EURB7
    /EURM10
    /EURM5
    /EURM7
    /EuroMono-Bold
    /EuroMono-BoldItalic
    /EuroMono-Italic
    /EuroMono-Regular
    /EuroSans-Bold
    /EuroSans-BoldItalic
    /EuroSans-Italic
    /EuroSans-Regular
    /EuroSerif-Bold
    /EuroSerif-BoldItalic
    /EuroSerif-Italic
    /EuroSerif-Regular
    /EUSB10
    /EUSB5
    /EUSB7
    /EUSM10
    /EUSM5
    /EUSM7
    /FelixTitlingMT
    /Fences
    /FencesPlain
    /FigaroMT
    /FixedMiriamTransparent
    /FootlightMTLight
    /Formata-Italic
    /Formata-Medium
    /Formata-MediumItalic
    /Formata-Regular
    /ForteMT
    /FranklinGothic-Book
    /FranklinGothic-BookItalic
    /FranklinGothic-Demi
    /FranklinGothic-DemiCond
    /FranklinGothic-DemiItalic
    /FranklinGothic-Heavy
    /FranklinGothic-HeavyItalic
    /FranklinGothicITCbyBT-Book
    /FranklinGothicITCbyBT-BookItal
    /FranklinGothicITCbyBT-Demi
    /FranklinGothicITCbyBT-DemiItal
    /FranklinGothic-Medium
    /FranklinGothic-MediumCond
    /FranklinGothic-MediumItalic
    /FrankRuehl
    /FreesiaUPC
    /FreesiaUPCBold
    /FreesiaUPCBoldItalic
    /FreesiaUPCItalic
    /FreestyleScript-Regular
    /FrenchScriptMT
    /Frutiger-Black
    /Frutiger-BlackCn
    /Frutiger-BlackItalic
    /Frutiger-Bold
    /Frutiger-BoldCn
    /Frutiger-BoldItalic
    /Frutiger-Cn
    /Frutiger-ExtraBlackCn
    /Frutiger-Italic
    /Frutiger-Light
    /Frutiger-LightCn
    /Frutiger-LightItalic
    /Frutiger-Roman
    /Frutiger-UltraBlack
    /Futura-Bold
    /Futura-BoldOblique
    /Futura-Book
    /Futura-BookOblique
    /FuturaBT-Bold
    /FuturaBT-BoldItalic
    /FuturaBT-Book
    /FuturaBT-BookItalic
    /FuturaBT-Medium
    /FuturaBT-MediumItalic
    /Futura-Light
    /Futura-LightOblique
    /GalliardITCbyBT-Bold
    /GalliardITCbyBT-BoldItalic
    /GalliardITCbyBT-Italic
    /GalliardITCbyBT-Roman
    /Garamond
    /Garamond-Bold
    /Garamond-BoldCondensed
    /Garamond-BoldCondensedItalic
    /Garamond-BoldItalic
    /Garamond-BookCondensed
    /Garamond-BookCondensedItalic
    /Garamond-Italic
    /Garamond-LightCondensed
    /Garamond-LightCondensedItalic
    /Gautami
    /GeometricSlab703BT-Light
    /GeometricSlab703BT-LightItalic
    /Georgia
    /Georgia-Bold
    /Georgia-BoldItalic
    /Georgia-Italic
    /GeorgiaRef
    /Giddyup
    /Giddyup-Thangs
    /Gigi-Regular
    /GillSans
    /GillSans-Bold
    /GillSans-BoldItalic
    /GillSans-Condensed
    /GillSans-CondensedBold
    /GillSans-Italic
    /GillSans-Light
    /GillSans-LightItalic
    /GillSansMT
    /GillSansMT-Bold
    /GillSansMT-BoldItalic
    /GillSansMT-Condensed
    /GillSansMT-ExtraCondensedBold
    /GillSansMT-Italic
    /GillSans-UltraBold
    /GillSans-UltraBoldCondensed
    /GloucesterMT-ExtraCondensed
    /Gothic-Thirteen
    /GoudyOldStyleBT-Bold
    /GoudyOldStyleBT-BoldItalic
    /GoudyOldStyleBT-Italic
    /GoudyOldStyleBT-Roman
    /GoudyOldStyleT-Bold
    /GoudyOldStyleT-Italic
    /GoudyOldStyleT-Regular
    /GoudyStout
    /GoudyTextMT-LombardicCapitals
    /GSIDefaultSymbols
    /Gulim
    /GulimChe
    /Gungsuh
    /GungsuhChe
    /Haettenschweiler
    /HarlowSolid
    /Harrington
    /Helvetica
    /Helvetica-Black
    /Helvetica-BlackOblique
    /Helvetica-Bold
    /Helvetica-BoldOblique
    /Helvetica-Condensed
    /Helvetica-Condensed-Black
    /Helvetica-Condensed-BlackObl
    /Helvetica-Condensed-Bold
    /Helvetica-Condensed-BoldObl
    /Helvetica-Condensed-Light
    /Helvetica-Condensed-LightObl
    /Helvetica-Condensed-Oblique
    /Helvetica-Fraction
    /Helvetica-Narrow
    /Helvetica-Narrow-Bold
    /Helvetica-Narrow-BoldOblique
    /Helvetica-Narrow-Oblique
    /Helvetica-Oblique
    /HighTowerText-Italic
    /HighTowerText-Reg
    /Humanist521BT-BoldCondensed
    /Humanist521BT-Light
    /Humanist521BT-LightItalic
    /Humanist521BT-RomanCondensed
    /Imago-ExtraBold
    /Impact
    /ImprintMT-Shadow
    /InformalRoman-Regular
    /IrisUPC
    /IrisUPCBold
    /IrisUPCBoldItalic
    /IrisUPCItalic
    /Ironwood
    /ItcEras-Medium
    /ItcKabel-Bold
    /ItcKabel-Book
    /ItcKabel-Demi
    /ItcKabel-Medium
    /ItcKabel-Ultra
    /JasmineUPC
    /JasmineUPC-Bold
    /JasmineUPC-BoldItalic
    /JasmineUPC-Italic
    /JoannaMT
    /JoannaMT-Italic
    /Jokerman-Regular
    /JuiceITC-Regular
    /Kartika
    /Kaufmann
    /KaufmannBT-Bold
    /KaufmannBT-Regular
    /KidTYPEPaint
    /KinoMT
    /KodchiangUPC
    /KodchiangUPC-Bold
    /KodchiangUPC-BoldItalic
    /KodchiangUPC-Italic
    /KorinnaITCbyBT-Regular
    /KristenITC-Regular
    /KrutiDev040Bold
    /KrutiDev040BoldItalic
    /KrutiDev040Condensed
    /KrutiDev040Italic
    /KrutiDev040Thin
    /KrutiDev040Wide
    /KrutiDev060
    /KrutiDev060Bold
    /KrutiDev060BoldItalic
    /KrutiDev060Condensed
    /KrutiDev060Italic
    /KrutiDev060Thin
    /KrutiDev060Wide
    /KrutiDev070
    /KrutiDev070Condensed
    /KrutiDev070Italic
    /KrutiDev070Thin
    /KrutiDev070Wide
    /KrutiDev080
    /KrutiDev080Condensed
    /KrutiDev080Italic
    /KrutiDev080Wide
    /KrutiDev090
    /KrutiDev090Bold
    /KrutiDev090BoldItalic
    /KrutiDev090Condensed
    /KrutiDev090Italic
    /KrutiDev090Thin
    /KrutiDev090Wide
    /KrutiDev100
    /KrutiDev100Bold
    /KrutiDev100BoldItalic
    /KrutiDev100Condensed
    /KrutiDev100Italic
    /KrutiDev100Thin
    /KrutiDev100Wide
    /KrutiDev120
    /KrutiDev120Condensed
    /KrutiDev120Thin
    /KrutiDev120Wide
    /KrutiDev130
    /KrutiDev130Condensed
    /KrutiDev130Thin
    /KrutiDev130Wide
    /KunstlerScript
    /Latha
    /LatinWide
    /LetterGothic
    /LetterGothic-Bold
    /LetterGothic-BoldOblique
    /LetterGothic-BoldSlanted
    /LetterGothicMT
    /LetterGothicMT-Bold
    /LetterGothicMT-BoldOblique
    /LetterGothicMT-Oblique
    /LetterGothic-Slanted
    /LevenimMT
    /LevenimMTBold
    /LilyUPC
    /LilyUPCBold
    /LilyUPCBoldItalic
    /LilyUPCItalic
    /Lithos-Black
    /Lithos-Regular
    /LotusWPBox-Roman
    /LotusWPIcon-Roman
    /LotusWPIntA-Roman
    /LotusWPIntB-Roman
    /LotusWPType-Roman
    /LucidaBright
    /LucidaBright-Demi
    /LucidaBright-DemiItalic
    /LucidaBright-Italic
    /LucidaCalligraphy-Italic
    /LucidaConsole
    /LucidaFax
    /LucidaFax-Demi
    /LucidaFax-DemiItalic
    /LucidaFax-Italic
    /LucidaHandwriting-Italic
    /LucidaSans
    /LucidaSans-Demi
    /LucidaSans-DemiItalic
    /LucidaSans-Italic
    /LucidaSans-Typewriter
    /LucidaSans-TypewriterBold
    /LucidaSans-TypewriterBoldOblique
    /LucidaSans-TypewriterOblique
    /LucidaSansUnicode
    /Lydian
    /Magneto-Bold
    /MaiandraGD-Regular
    /Mangal-Regular
    /Map-Symbols
    /MathA
    /MathB
    /MathC
    /Mathematica1
    /Mathematica1-Bold
    /Mathematica1Mono
    /Mathematica1Mono-Bold
    /Mathematica2
    /Mathematica2-Bold
    /Mathematica2Mono
    /Mathematica2Mono-Bold
    /Mathematica3
    /Mathematica3-Bold
    /Mathematica3Mono
    /Mathematica3Mono-Bold
    /Mathematica4
    /Mathematica4-Bold
    /Mathematica4Mono
    /Mathematica4Mono-Bold
    /Mathematica5
    /Mathematica5-Bold
    /Mathematica5Mono
    /Mathematica5Mono-Bold
    /Mathematica6
    /Mathematica6Bold
    /Mathematica6Mono
    /Mathematica6MonoBold
    /Mathematica7
    /Mathematica7Bold
    /Mathematica7Mono
    /Mathematica7MonoBold
    /MatisseITC-Regular
    /MaturaMTScriptCapitals
    /Mesquite
    /Mezz-Black
    /Mezz-Regular
    /MICR
    /MicrosoftSansSerif
    /MingLiU
    /Minion-BoldCondensed
    /Minion-BoldCondensedItalic
    /Minion-Condensed
    /Minion-CondensedItalic
    /Minion-Ornaments
    /MinionPro-Bold
    /MinionPro-BoldIt
    /MinionPro-It
    /MinionPro-Regular
    /Miriam
    /MiriamFixed
    /MiriamTransparent
    /Mistral
    /Modern-Regular
    /MonotypeCorsiva
    /MonotypeSorts
    /MSAM10
    /MSAM5
    /MSAM6
    /MSAM7
    /MSAM8
    /MSAM9
    /MSBM10
    /MSBM5
    /MSBM6
    /MSBM7
    /MSBM8
    /MSBM9
    /MS-Gothic
    /MSHei
    /MSLineDrawPSMT
    /MS-Mincho
    /MSOutlook
    /MS-PGothic
    /MS-PMincho
    /MSReference1
    /MSReference2
    /MSReferenceSansSerif
    /MSReferenceSansSerif-Bold
    /MSReferenceSansSerif-BoldItalic
    /MSReferenceSansSerif-Italic
    /MSReferenceSerif
    /MSReferenceSerif-Bold
    /MSReferenceSerif-BoldItalic
    /MSReferenceSerif-Italic
    /MSReferenceSpecialty
    /MSSong
    /MS-UIGothic
    /MT-Extra
    /MTExtraTiger
    /MT-Symbol
    /MT-Symbol-Italic
    /MVBoli
    /Myriad-Bold
    /Myriad-BoldItalic
    /Myriad-Italic
    /Myriad-Roman
    /Narkisim
    /NewCenturySchlbk-Bold
    /NewCenturySchlbk-BoldItalic
    /NewCenturySchlbk-Italic
    /NewCenturySchlbk-Roman
    /NewMilleniumSchlbk-BoldItalicSH
    /NewsGothic
    /NewsGothic-Bold
    /NewsGothicBT-Bold
    /NewsGothicBT-BoldItalic
    /NewsGothicBT-Italic
    /NewsGothicBT-Roman
    /NewsGothic-Condensed
    /NewsGothic-Italic
    /NewsGothicMT
    /NewsGothicMT-Bold
    /NewsGothicMT-Italic
    /NiagaraEngraved-Reg
    /NiagaraSolid-Reg
    /NimbusMonL-Bold
    /NimbusMonL-BoldObli
    /NimbusMonL-Regu
    /NimbusMonL-ReguObli
    /NimbusRomNo9L-Medi
    /NimbusRomNo9L-MediItal
    /NimbusRomNo9L-Regu
    /NimbusRomNo9L-ReguItal
    /NimbusSanL-Bold
    /NimbusSanL-BoldCond
    /NimbusSanL-BoldCondItal
    /NimbusSanL-BoldItal
    /NimbusSanL-Regu
    /NimbusSanL-ReguCond
    /NimbusSanL-ReguCondItal
    /NimbusSanL-ReguItal
    /Nimrod
    /Nimrod-Bold
    /Nimrod-BoldItalic
    /Nimrod-Italic
    /NSimSun
    /Nueva-BoldExtended
    /Nueva-BoldExtendedItalic
    /Nueva-Italic
    /Nueva-Roman
    /NuptialScript
    /OCRA
    /OCRA-Alternate
    /OCRAExtended
    /OCRB
    /OCRB-Alternate
    /OfficinaSans-Bold
    /OfficinaSans-BoldItalic
    /OfficinaSans-Book
    /OfficinaSans-BookItalic
    /OfficinaSerif-Bold
    /OfficinaSerif-BoldItalic
    /OfficinaSerif-Book
    /OfficinaSerif-BookItalic
    /OldEnglishTextMT
    /Onyx
    /OnyxBT-Regular
    /OzHandicraftBT-Roman
    /PalaceScriptMT
    /Palatino-Bold
    /Palatino-BoldItalic
    /Palatino-Italic
    /PalatinoLinotype-Bold
    /PalatinoLinotype-BoldItalic
    /PalatinoLinotype-Italic
    /PalatinoLinotype-Roman
    /Palatino-Roman
    /PapyrusPlain
    /Papyrus-Regular
    /Parchment-Regular
    /Parisian
    /ParkAvenue
    /Penumbra-SemiboldFlare
    /Penumbra-SemiboldSans
    /Penumbra-SemiboldSerif
    /PepitaMT
    /Perpetua
    /Perpetua-Bold
    /Perpetua-BoldItalic
    /Perpetua-Italic
    /PerpetuaTitlingMT-Bold
    /PerpetuaTitlingMT-Light
    /PhotinaCasualBlack
    /Playbill
    /PMingLiU
    /Poetica-SuppOrnaments
    /PoorRichard-Regular
    /PopplLaudatio-Italic
    /PopplLaudatio-Medium
    /PopplLaudatio-MediumItalic
    /PopplLaudatio-Regular
    /PrestigeElite
    /Pristina-Regular
    /PTBarnumBT-Regular
    /Raavi
    /RageItalic
    /Ravie
    /RefSpecialty
    /Ribbon131BT-Bold
    /Rockwell
    /Rockwell-Bold
    /Rockwell-BoldItalic
    /Rockwell-Condensed
    /Rockwell-CondensedBold
    /Rockwell-ExtraBold
    /Rockwell-Italic
    /Rockwell-Light
    /Rockwell-LightItalic
    /Rod
    /RodTransparent
    /RunicMT-Condensed
    /Sanvito-Light
    /Sanvito-Roman
    /ScriptC
    /ScriptMTBold
    /SegoeUI
    /SegoeUI-Bold
    /SegoeUI-BoldItalic
    /SegoeUI-Italic
    /Serpentine-BoldOblique
    /ShelleyVolanteBT-Regular
    /ShowcardGothic-Reg
    /Shruti
    /SILDoulosIPA
    /SimHei
    /SimSun
    /SimSun-PUA
    /SnapITC-Regular
    /StandardSymL
    /Stencil
    /StoneSans
    /StoneSans-Bold
    /StoneSans-BoldItalic
    /StoneSans-Italic
    /StoneSans-Semibold
    /StoneSans-SemiboldItalic
    /Stop
    /Swiss721BT-BlackExtended
    /Sylfaen
    /Symbol
    /SymbolMT
    /SymbolTiger
    /SymbolTigerExpert
    /Tahoma
    /Tahoma-Bold
    /Tci1
    /Tci1Bold
    /Tci1BoldItalic
    /Tci1Italic
    /Tci2
    /Tci2Bold
    /Tci2BoldItalic
    /Tci2Italic
    /Tci3
    /Tci3Bold
    /Tci3BoldItalic
    /Tci3Italic
    /Tci4
    /Tci4Bold
    /Tci4BoldItalic
    /Tci4Italic
    /TechnicalItalic
    /TechnicalPlain
    /Tekton
    /Tekton-Bold
    /TektonMM
    /Tempo-HeavyCondensed
    /Tempo-HeavyCondensedItalic
    /TempusSansITC
    /Tiger
    /TigerExpert
    /Times-Bold
    /Times-BoldItalic
    /Times-BoldItalicOsF
    /Times-BoldSC
    /Times-ExtraBold
    /Times-Italic
    /Times-ItalicOsF
    /TimesNewRomanMT-ExtraBold
    /TimesNewRomanPS-BoldItalicMT
    /TimesNewRomanPS-BoldMT
    /TimesNewRomanPS-ItalicMT
    /TimesNewRomanPSMT
    /Times-Roman
    /Times-RomanSC
    /Trajan-Bold
    /Trebuchet-BoldItalic
    /TrebuchetMS
    /TrebuchetMS-Bold
    /TrebuchetMS-Italic
    /Tunga-Regular
    /TwCenMT-Bold
    /TwCenMT-BoldItalic
    /TwCenMT-Condensed
    /TwCenMT-CondensedBold
    /TwCenMT-CondensedExtraBold
    /TwCenMT-CondensedMedium
    /TwCenMT-Italic
    /TwCenMT-Regular
    /Univers-Bold
    /Univers-BoldItalic
    /UniversCondensed-Bold
    /UniversCondensed-BoldItalic
    /UniversCondensed-Medium
    /UniversCondensed-MediumItalic
    /Univers-Medium
    /Univers-MediumItalic
    /URWBookmanL-DemiBold
    /URWBookmanL-DemiBoldItal
    /URWBookmanL-Ligh
    /URWBookmanL-LighItal
    /URWChanceryL-MediItal
    /URWGothicL-Book
    /URWGothicL-BookObli
    /URWGothicL-Demi
    /URWGothicL-DemiObli
    /URWPalladioL-Bold
    /URWPalladioL-BoldItal
    /URWPalladioL-Ital
    /URWPalladioL-Roma
    /USPSBarCode
    /VAGRounded-Black
    /VAGRounded-Bold
    /VAGRounded-Light
    /VAGRounded-Thin
    /Verdana
    /Verdana-Bold
    /Verdana-BoldItalic
    /Verdana-Italic
    /VerdanaRef
    /VinerHandITC
    /Viva-BoldExtraExtended
    /Vivaldii
    /Viva-LightCondensed
    /Viva-Regular
    /VladimirScript
    /Vrinda
    /Webdings
    /Westminster
    /Willow
    /Wingdings2
    /Wingdings3
    /Wingdings-Regular
    /WNCYB10
    /WNCYI10
    /WNCYR10
    /WNCYSC10
    /WNCYSS10
    /WoodtypeOrnaments-One
    /WoodtypeOrnaments-Two
    /WP-ArabicScriptSihafa
    /WP-ArabicSihafa
    /WP-BoxDrawing
    /WP-CyrillicA
    /WP-CyrillicB
    /WP-GreekCentury
    /WP-GreekCourier
    /WP-GreekHelve
    /WP-HebrewDavid
    /WP-IconicSymbolsA
    /WP-IconicSymbolsB
    /WP-Japanese
    /WP-MathA
    /WP-MathB
    /WP-MathExtendedA
    /WP-MathExtendedB
    /WP-MultinationalAHelve
    /WP-MultinationalARoman
    /WP-MultinationalBCourier
    /WP-MultinationalBHelve
    /WP-MultinationalBRoman
    /WP-MultinationalCourier
    /WP-Phonetic
    /WPTypographicSymbols
    /XYATIP10
    /XYBSQL10
    /XYBTIP10
    /XYCIRC10
    /XYCMAT10
    /XYCMBT10
    /XYDASH10
    /XYEUAT10
    /XYEUBT10
    /ZapfChancery-MediumItalic
    /ZapfDingbats
    /ZapfHumanist601BT-Bold
    /ZapfHumanist601BT-BoldItalic
    /ZapfHumanist601BT-Demi
    /ZapfHumanist601BT-DemiItalic
    /ZapfHumanist601BT-Italic
    /ZapfHumanist601BT-Roman
    /ZWAdobeF
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 2.00333
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /ColorImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 2.00333
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /GrayImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 600
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.00167
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e55464e1a65876863768467e5770b548c62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc666e901a554652d965874ef6768467e5770b548c52175370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata pogodnih za pouzdani prikaz i ispis poslovnih dokumenata koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA (Utilizzare queste impostazioni per creare documenti Adobe PDF adatti per visualizzare e stampare documenti aziendali in modo affidabile. I documenti PDF creati possono essere aperti con Acrobat e Adobe Reader 5.0 e versioni successive.)
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020be44c988b2c8c2a40020bb38c11cb97c0020c548c815c801c73cb85c0020bcf4ace00020c778c1c4d558b2940020b3700020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken waarmee zakelijke documenten betrouwbaar kunnen worden weergegeven en afgedrukt. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /ENU (Use these settings to create Adobe PDF documents suitable for reliable viewing and printing of business documents.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
>> setdistillerparams
<<
  /HWResolution [600 600]
  /PageSize [612.000 792.000]
>> setpagedevice


