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Abstract

Software developers today take part every day in crowdsourcing, by using one of the over 16
million answers to programming questions on StackOverflow, participating in one of the 400,000
software design and development competitions hosted on TopCoder, or by freelancing for design,
testing, or programming tasks. In this talk, I’ll explore how crowdsourcing is reshaping how
software developers work, play, and learn and the opportunities and challenges that
crowdsourcing brings for engineering software. For example, could software be built through a
crowd participating only through ten-minute contributions? A core property of software work is
its complexity and interdependence, bringing new challenges for scaling crowdsourcing to
knowledge intensive work. Our work also raises fundamental questions about the nature of
knowledge and context in software development.
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